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Message From The Chair
In my first year, as Chairman of the Board, I am delighted to present this year’s Trustees Annual Report. I 
believe the report demonstrates a variety of services available to the people of Torfaen, as well as offering 
many opportunities to both young and older people for work experience and volunteering.

We continue to operate in challenging times, and as we know, local authorities and trusts have had to 
find huge savings in their budgets, which in turn presents cuts in funding, thus putting immense pressure 
on us as an organisation supporting older people. However, the Board and the Management Team will 
do everything possible to ensure our services continue by:

• Ensuring we work to quality assurance
• Develop services in line with gaps in local need
• Continue to improve the efficiency of our services

As Trustees, we are extremely pleased at the way the Charity has performed over the last twelve months.
With increasing numbers of older people and cuts in services, we need to be equipped for future 
challenges, this will definitely put pressures on the Charity. However, the organisation is extremely
resourceful, and has a dedicated Chief Executive and Management Team who demonstrate creativity, 
which allows the organisation to flourish.

Finally, I would like to thank my fellow Trustees for their commitment and support, and look forward to a 
prosperous forthcoming year.

Mr R. Stratton
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Strong History “It means so much to 
me to come to  

Widdershins twice a 
week. When I am at 
home I count the 
number of  hours until 
the next time. I think 
of  Widdershins as my 
second home”. 

 
We are commi�ed to serving  
older people, give opportuni�es  
to young people, whilst also 
connec�ng people and communi�es. 

Our trustees, staff and        
volunteers have been there to 
help and support older people 
through some of the most           
difficult �mes of their lives. 
 
 

Older people can find  
professional advice,  
prac�cal solu�ons, a  
degree of dependability  
and support that is not 
available anywhere else. 

Strong History

“It means so much 
to me to come 
to Widdershins 
twice a week. 
When I am at 
home I count the 
number of hours 
until the next 
time. I think of 
Widdershins as my 
second home”.

Our trustees, staff and volunteers have been 
there to help and support older people 
through some of the most difficult times of 
their lives.

Older people can find professional advice, 
practical solutions, a degree of dependability 
and support that is not available anywhere 
else.

We are committed to serving older people, 
give opportunities to young people, whilst 
also connecting people and communities.
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Independent • Local • Listening
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Our Mission

Is to continually strive to 
provide quality services, 
whilst encouraging 
involvement and wellbeing 
for older people in Torfaen, 
by adding
“Life to Years”

Our Vision

Is that people live in a
society where older
people are respected
and enabled to meet
their aspirations.

55% 
of our service users are 
aged between 50 & 79.

68% 
of our service users live 
alone.

46% 
of our service users are 
aged between 80-95.

Who did we help?

Typically, the people we
help have some level of
disability, own their
own home and live on a
fixed Income.

Source of Referrals

• Self Referrals
• Family Members
• Internal Referral
• Statutory Sector



Help at Home

“Every week I do 
not have to worry, 
my shopping is
delivered to my
home”.

Our Home Services can be of assistance to 
those who struggle to cope at home with 
their cleaning, or can manage the lighter 
cleaning tasks and need that extra help. We 
have a team of home support workers who
are trained to provide a quality, trustworthy 
and reliable domestic cleaning service.

A one to one home visit assessment is
arranged. This enables individuals,
their families and carers to ask
questions and gain reassurance that a
trustworthy service will be received in
their homes.

Individuals and again, their families or
carers also appreciate a regular
shopping service, offering the option
of assistance to put away your
shopping, or just a friendly delivery
service.

6   age connects torfaen annual report
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Our Home Services can be of  
assistance to those who struggle to 
cope at home with their cleaning, or 
can manage the lighter cleaning tasks 
and need that extra help. We have a 
team of home support workers who 
are trained to provide a quality,  
trustworthy and reliable domes�c 
cleaning service.  
 
A one to one home visit assessment is 
arranged. This enables individuals, 
their families and carers to ask  
ques�ons and gain reassurance that a 
trustworthy service will be received in 
their homes.  
 
Individuals and again, their families or 
carers also appreciate a regular  
shopping service, offering the op�on 
of assistance to put away your  
shopping, or just a friendly delivery  
service. 

Help at Home 

“Every week I 
do not have to 

worry, my  
shopping is  

delivered to my 
home”. 

We provided 2794  
hours of cleaning.  

 

We provided 525  
supermarket shops.  

We provided 2794
hours of cleaning.

We provided 525
supermarket shops.



Money Matters
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Each year, millions of pounds of benefits go unclaimed by older people.

• Personal Independence Payments

• Attendance Allowance

• Pension Credit

• Council Tax/ Housing Benefit

We worked with people in times of crisis….

• Food bank vouchers

• Repairs and heating replacement grants

• Energy efficiency information

• Access to adaptations

During the year we ensured all older people, were aware of continued 
Government Welfare Reform changes.

We have gained

£1,689,056.12 
in maximising the income 
of older people in Torfaen.
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Money Matters 

We have gained 

£1,689,056.12 in 
maximising the income of 
older people in Torfaen. 

We worked with people in  
�mes of crisis…. 
 Food bank vouchers 
 Repairs and hea�ng               

replacement grants,  
 Energy efficiency informa�on, 
 Access to adapta�ons  

 Personal Independence      
Payments 

 A�endance Allowance 
 Pension Credit 
 Council Tax/ Housing Benefit 

Each year, millions of pounds of benefits go unclaimed by 
older people.  

During the year we ensured all older people, 
were aware of con�nued Government   
Welfare Reform changes. 



Advice Always on Hand

We continue to work with….

• Torfaen County Borough Council

• Firebreak Wales

• Eastern Valley Foodbank

• Department of Works & Pensions
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10,089
Contacts during

2014/2015

Awareness
Days with

local partners

One off 
queries

Hearing Aid
Batteries

Client 
Cases

Helping Pam

Pam required assistance to complete a form to obtain a discount voucher 
towards her glasses. Our Information & Advice Service also carried out a
benefits assessment with Pam, highlighting an opportunity to obtain 
Attendance Allowance. The claim was successful and enabled Pam to have 
an increased income.
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Meet Carole 
79 year old Carole contacted our Informa�on & Advice Service    
worried about the financial expense to have a hand rail fi�ed to her 
rear garden steps. 
We contacted Torfaen Care & Repair who fi�ed the hand rail free of 
charge. From speaking to Carole, we were also able to  successfully 
claim Pension Credit, also a  reduc�on to her  council tax.   
Furthermore a referral was made for a smoke alarm replacement to 
ensure that Carole was safe at home. 
 
 

Here When You 
Need Us 

 

“You were there 
when I needed you, I 
would not of  known 
what to do              
otherwise”. 

“I pick up my hearing aid 
batteries and Mature 
Times, if  I need some 
help I just ask.” 
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Here When You Need Us

Meet Carole

79 year old Carole contacted our Information & Advice Service worried about 
the financial expense to have a hand rail fitted to her rear garden steps.

We contacted Torfaen Care & Repair who fitted the hand rail free of charge. 
From speaking with Carol,  we were also able to successfully claim Pension 
Credit, and a reduction to her Council Tax.

Furthermore a referral was made for a smoke alarm replacement to ensure 
that Carole was safe at home.

“You were there
when I needed 
you, I would not of 
known what to do
otherwise”

“I pick up my 
hearing aid
batteries and 
Mature Times, if I 
need some help I 
just ask.”



Healthy Ageing

“I find that it is 
good exercise
especially now 
that I am diabetic. 
I feel a lot better
now that I have 
been doing
Nordic Walking”

Engaging in activities is essential to the 
maintenance of physical and psychological 
health and well-being.

Day Activities

We provide day activities for both people 
with early onset of dementia and people 
with reduced health and mobility. We provide 
a caring environment with a wide range of 
stimulating and meaningful activities.

Day Activities provide carers and loved ones 
with a few hours of free time, whilst being 
assured that their loved ones are being
looked after in a safe environment.

 We offer a range of clubs and classes,   
 providing a great opportunity to socialise 
 with others.

 • Nordic Walking
 • Extend Exercise
 • IT Class
 • Sewing Class
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473 clients 
supported this year.

2397 
attendance during 
2014/2015

Increase of 5% 
on past years

7593
people attended 
Clubs and Classes.
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Healthy Ageing 
Nail Cu�ng & Health Suite 
In partnership with  
Aneurin Bevan University Health 
Board, Podiatry Service, our Low 
Level Nail Cu�ng Service  
con�nues to offer accessible,  
essen�al foot care.  Many  
people have healthy feet,  
although they simply struggle to  
cut their own toe nails either 
due to health problems,  
restricted mobility, or sight. 
 
Our quality preventa�ve  
services is vital to keep older 
people ac�ve and independent.   
If we can’t walk comfortably, we 
are less likely to get out and 
about and take part in social  
ac�vi�es, or daily exercise that 
is vital for our health and  
wellbeing. 

“I always receive a 
friendly  
service.  I feel 
much better  
after having my 
nails cut, what a 
difference it 
makes”. 

 

 
 
 
 

 
 
We provide:  
 Low level  
 nailcu�ng 
 Eyebrow wax  
 Hairdressing 
 Manicures 
 Pedicures 
 Pamper mornings  
 

The Health Suite 
has provided 
829 sessions. 

Healthy Ageing
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Nail Cutting & Health Suite

In partnership with Aneurin Bevan University 
Health Board, Podiatry Service, our Low 
Level Nail Cutting Service continues to offer 
accessible, essential foot care. Many people 
have healthy feet, although they simply 
struggle to cut their own toe nails either due 
to health problems, restricted mobility, or sight.

Our quality preventative service is vital to 
keep older people active and independent. If 
we can’t walk comfortably, we are less likely 
to get out and about and take part in social 
activities, or daily exercise that is vital for our 
health and wellbeing.

We provide:

• Low level nail cutting
• Eyebrow wax
• Hairdressing
• Manicures
• Pedicures
• Pamper mornings

“I always receive a
friendly service. I 
feel much better
after having my
nails cut, what a
difference it 
makes”

The Health Suite
has provided

829 sessions



“Great food and
someone to chat
to”.

Healthy Eating

“WOW, your
Afternoon Tea was
wonderful. I came
with my daughter,
we thought it was
delicious”.

We provided over 8,000 meals 
during the year.
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“I come here every
week to have my
dinner, and always
feel welcome”.



Befriending
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A Hub is a place that older people can 
attend to enjoy the company of others, and 
join in with all the exciting things which are 
happening at the groups each week.

Members attend Hubs because….

• They feel low

• Have low confidence

• Motivation to keep active

• To maintain a busy schedule

“I felt lonely, no 
family around, 
husband passed
away and no 
children. I love 
it here, I keep  
coming back. You 
get to hear things, 
it has made a big 
difference to my
whole life”.

Big Lottery 
Funding
came to an 
end in
October 2014.

All Hubs 
formed
committees 
and
became 
constituted.

Members 
play an
active role, 
all 6 Hubs 
secured
funding from
The Big 
Lottery.
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Befriending 

 “I felt lonely, no family 
around, husband passed 
away and no children. I 
love it here, I keep    
coming back. You get to 
hear things, it has made 
a big difference to my 
whole life”. 

A Hub is a place that older people can a�end to enjoy the       
company of others, and join in with all the exci�ng things which 

are happening at the groups each week. 

Big Lo�ery Funding 
came to an end in 
October 2014. 

All Hubs formed     
commi�ees and     
became cons�tuted. 

Members play an  
ac�ve role, all 6 
Hubs secured     
funding from  
The Big Lo�ery. 

Members a�end Hubs because…. 
 They feel low 
 Have low confidence 

 Mo�va�on to keep ac�ve 

 To maintain a busy schedule 
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Support in the Community
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Support in the Community 

Our Floa�ng Support Service 
supports vulnerable people to 
promote their independence 
throughout Torfaen.   

 158 clients supported 
during the year. 

 Average length of  
       support: 6-12 months. 

Meet Jim  aged 60,  
Jim required support to gain accommoda�on. Jim 
was suffering from mental health issues and his 
confidence was low. Jim didn’t have any family 
networks and lacked any social interac�on. Our 
Floa�ng Support team  worked with Jim to set 
goals and  encouraged him to make posi�ve 
steps: 

 Maximised Jim’s income. 
 Assisted Jim to gain a  financial grant to 

help with moving costs. 
 Assisted to Jim to register and bid for 

new accommoda�on   
 Introduced Jim to new social  
 opportuni�es 
 Gained Eastern Valley Food Bank  
        vouchers 
 Supported Jim to improve his  
 confidence, mental health and  
 independence 

Our Community Support Service        
con�nues to encourage a choice of service 
provision to promote independence.   

294 hours of Community 
Support provided. 

158 clients during 
the year.

Average length of support:

6-12 months.
294 hours of 
Community Support 
provided.

Our Floating Support Service supports vulnerable people to promote their 
independence throughout Torfaen.

Meet Jim, aged 60...

Jim required support to gain accommodation. Jim was suffering from 
mental health issues and his confidence was low. Jim didn’t have any family 
networks and lacked any social interaction. Our Floating Support team 
worked with Jim to set goals and encouraged him to make positive steps:

• Maximised Jim’s income.

• Assisted Jim to gain a financial grant to help with moving costs.

•  Assisted to Jim to register and bid for new accommodation

• Introduced Jim to new social opportunities

• Gained Eastern Valley Food Bank vouchers

• Supported Jim to improve his confidence, mental health and independence

Our Community Support Service continues to encourage a choice of service
provision to promote independence.



Your Voice
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Everyone’s voice is important to us, and we want to hear what you have to 
say.

Somtimes people have difficulty in communicating their needs for whatever 
reason, and that is why the independent Regional Safeguarding Project, 
Vulnerable Adults Advocacy Service is so important and can transform lives.

By the end of the three year partnership project, individuals:

• Were able to live independently
• Developed confidence
• Were able to cope with challenges in their life

We have provided 

1750 
hours of advocacy 
support.

Meet Derek, aged 55...

Derek was referred in to Advocacy after being physically assaulted in 
the community. Derek had previously received help from Victim Support. 
Advocacy was able to:

• Liase with services on behalf of Derek
• Accompany Derek to meetings
• Ensure Derek understood everything that was happening
• Build Derek’s confidence and re-introduce him in to his community
• Improve Derek’s social engagement.
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Collective Voices  

Service User Panel 
This year saw a mixture of  
different service users across 
Age Connects Torfaen come  
together to review our Products 
& Services literature. Their views 
contributed to a new brochure 
being implemented.  
 

Older Persons Forum  

Mee�ng on a monthly basis with the  
support of Age Connects Torfaen, they 
provide a mechanism for consulta�on to 
the wider communi�es of Torfaen.  
 
 

 Pontypool Forum 

 Blaenavon Forum 

 Cwmbran Forum 

 
923 people  
a�ended the Older  
Persons Forums & 
50+ consulta�on 
events.   

Collective Voices
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Service User Panel

This year saw a mixture of different service users across Age Connects 
Torfaen come together to review our Products & Services literature. Their views 
contributed to a new brochure being implemented.

Older Persons Forum

Meeting on a monthly basis with the support of Age Connects Torfaen, they
provide a mechanism for consultation to the wider communities of Torfaen.

• Pontypool Forum

• Blaenavon Forum

• Cwmbran Forum

923 people attended the 
Older Persons Forums &
50+ consultation events.
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Collective Voices  

Service User Panel 
This year saw a mixture of  
different service users across 
Age Connects Torfaen come  
together to review our Products 
& Services literature. Their views 
contributed to a new brochure 
being implemented.  
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 Blaenavon Forum 

 Cwmbran Forum 
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a�ended the Older  
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50+ consulta�on 
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Our Services  

 
 
Information & Advice  
    Benefits  
 Funeral Planning  

“We really enjoy the 
exercise and the 
company”.  

Extend Exercise Service User  

“The Theatre  
Singing Group’s 
acting and singing 
were fantastic, if  I 
did not come here I 
would  not of  seen 
them”.  
Day Activities Service User  
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Stair Lifts  
    Hearing Aid Batteries  
 
Personal Alarms  
Bistro  Catering Service  
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Clubs & Classes  
 Beauty Salon  
 
Day Activities  

Nail Cutting  
 Hairdressing  
Gifts & Fancy 
Goods  
 
 Volunteering  
Community 
Support  

Advocacy  

Be
fr

ie
nd

in
g

 
Shopping 
Service  

 Lunch Clubs  

 Floating  
Support  
 
Cleaning  
   

“We really enjoy 
the exercise and 
the company”.

Extend Exercise Service 
User

Our Services
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“The Theatre
Singing Group’s
acting and singing
were fantastic, if I
did not come here 
I would not of 
seen them”.

Day Activities Service User



Volunteering
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We appreciate all the work our volunteers 
do for us!
 
Helping us out with:

• Lunch clubs

• Shopping service

• Reception

• IT Classes

• Transport

All volunteers have accessed our
new sensory awareness training
programme “In My Shoes - A
Journey Through Ageing”

100 
volunteers gave 
more than 

5000 hours.

10% volunteer increase

“After being out of
work for a number
of years I had felt
like I had lost my
place in the community.
Offering my time at 
the lunch clubs gave 
me a new sense of 
purpose and a routine. 
It make’s me feel good 
helping people”

Volunteer Befriender
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Workforce and Training 

24 Work Experience and Trainee    
placements accessed during the year. 

 
Our Intergenera�on work is enhanced by bringing together 

younger and older people to share life experiences and 
knowledge. 

Bringing together younger and older people 
to share life experiences and knowledge. 

You learn something everyday…… 
Protec�on of Vulnerable Adults Level 2&3 
Emergency First Aid 
Infec�on Control & CDIFF Awareness 
LV Lashes 
Working with people who have demen�a 
Dignity, Support & Choice 
Community Health Champion 
Sight Guided Awareness 

We provide…… 
 Work Experience 
 Student Placements 
 Transi�on back into a working environment 

6000 invested  
in training  

Workforce and Training
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You learn something everyday…
Protection of Vulnerable Adults Level 2&3
Emergency First Aid
Infection Control & CDIFF Awareness
LV Lashes
Working with people who have dementia
Dignity, Support & Choice
Community Health Champion
Sight Guided Awareness

We provide……
• Work Experience
• Student Placements
• Transition back into a working environment

24 Work Experience and Trainee placements accessed during the year.

Our Intergeneration work is enhanced by bringing 
together younger and older people to share life 
experiences and knowledge.
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Workforce and Training 

24 Work Experience and Trainee    
placements accessed during the year. 

 
Our Intergenera�on work is enhanced by bringing together 

younger and older people to share life experiences and 
knowledge. 

Bringing together younger and older people 
to share life experiences and knowledge. 

You learn something everyday…… 
Protec�on of Vulnerable Adults Level 2&3 
Emergency First Aid 
Infec�on Control & CDIFF Awareness 
LV Lashes 
Working with people who have demen�a 
Dignity, Support & Choice 
Community Health Champion 
Sight Guided Awareness 

We provide…… 
 Work Experience 
 Student Placements 
 Transi�on back into a working environment 

6000 invested  
in training  

£6000 
invested in 

training



“I like to go somewhere 
friendly, you are the 
placefor me. Your 
prices are really great 
value”.

What do our services mean to
People…….
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“Without advocacy I 
would have collapsed, I
could never have put in 
the work that you
have because I just had 
too much on my
mind... The service is 
second to none”

“Coming to the hub has 
really opened up life
again for me. It’s given 
me hope to get on
with life and get on 
with people”

“I know my family 
cannot be there all the
time for me now, but 
you can, thank you”

“I am now confident 
enough to make a new
life for myself with 
optimism”



How Your Support Helps Us...
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Dozens of people got involved by helping us fundraise this year. Here is a 
snapshot of all of our fundraising achievements throughout 2014/2015.
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Voice of the Choirs 
Local choirs were formed to take 
part in a  compe��on, this raised 
£1000. 
 

In the pipeline... 
 Cardiff Half Marathon 
 An evening with Eddie Butler 
 An evening of Clairvoyance 
 An a�ernoon with the Choirs 
 Get kni�ng  campaigns 

How Your Support Helps Us…. 
Dozens of people got involved by helping us fundraise this 
year. Here is a snapshot of all of our fundraising        
achievements throughout 2014/2015. 

Newport Half  Marathon   
 Raising £500 
 3 Runners 
 13.1 miles 
 
 

Raffles helped us 
raise £610 

Official Charity Partner 
We were delighted to become the official charity 
partner of Constan�na Flexibles. 
 

“I love the sense of  
achievement from raising 
money for such a worthy 
cause”. 

For more informa�on about how you can support                
Age Connects Torfaen contact 01495 769264.  

Newport Half Marathon
• Raising £500
• 3 Runners
• 13.1 miles

Raffles
helped us raise £610!
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How Your Support Helps Us…. 
Dozens of people got involved by helping us fundraise this 
year. Here is a snapshot of all of our fundraising        
achievements throughout 2014/2015. 

Newport Half  Marathon   
 Raising £500 
 3 Runners 
 13.1 miles 
 
 

Raffles helped us 
raise £610 

Official Charity Partner 
We were delighted to become the official charity 
partner of Constan�na Flexibles. 
 

“I love the sense of  
achievement from raising 
money for such a worthy 
cause”. 

For more informa�on about how you can support                
Age Connects Torfaen contact 01495 769264.  

Official Charity Partner
We were delighted to become the official charity partner of 

Constantina Flexibles.

“I love the sense of
achievement from 
raising money for 
such a worthy cause”

Voice of the Choirs
Local choirs were formed to take
part in a competition, this raised
£1000.

In the pipeline...
• Cardiff Half Marathon
• An evening with Eddie Butler
• An evening of Clairvoyance
• An afternoon with the Choirs
• Get knitting campaigns
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Age Connects Torfaen contact 01495 769264.
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How did we do?

2014/2015:

• £6000 invested in training

• PQASSO Quality Mark

• Volunteer increase

• Increased unrestricted income - fundraising events

• Developed a Sensory Awareness Training Programme

• Locally launched AGE CONNECTS TORFAEN

• Updated business plan

• Successfully maintained contracts

• Launched Age Connects Torfaen annual membership
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How did we do? 

“I missed the hub so 
much when I was ill.  
I’ve felt so lonely, 
but it is wonderful to 
see you and know 
that everyone is 
thinking about me 
because I am  
thinking about them 
too”.  
Friends for Life 
Pontnewynydd 

2014/2015:  
 
� £6000 invested in training  
 
� PQASSO Quality Mark  
 
� Volunteer increase  
 
� Increased unrestricted income-     

fundraising events  
 
� Developed a Sensory  

       Awareness Training Programme  

2014/2015: 
 
� Locally Launched AGE  

CONNECTS TORFAEN 
 
� Updated business plan  
 
� Successfully maintained  
 contracts  
 
� Launched Age Connects 

Torfaen annual membership  

“I missed the hub so much when I was ill.
I’ve felt so lonely, but it is wonderful to
see you and know that everyone is
thinking about me because I am thinking 
about them too”.

Friends for Life, Pontnewynydd



Our Bright Future
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Developing new
programmes for people
with early onset of
dementia and their carers.

Seeking out opportunities
to support people with
learning disabilities to
access volunteering
placements.

Full of
challenges with
funding cuts 
and changes 
in the Welfare 
Benefits
System.

Further venues
becoming
available for
our Nail Cutting
Service.

Working towards PQASSO quality 
mark. This ensures our services 
are of a high standard and fully
compliant.

Continue to work in
partnership with other
Age Connects organisations 
and strengthen the Age 
Connects Wales brand.
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Finally, thank you to our valued Trustees, Staff and Volunteers 

who have given their �me, dedica�on and enthusiasm   
throughout the year. 

Thank You 

During the year the following people and organisa�ons have offered 
us support in lots of different ways by sharing ideas or by giving  
financial and prac�cal support. We want to thank them all. 

Thank you


