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Age Connects Torfaen is in it’s 
25th year, during which time 
has been essential to the local 
community. 
 
Our trustees, staff and  
volunteers have been there to 
help and support older people 
through some of the most  
difficult times of their lives. 
 
People come to us when they 
are not sure where to turn, 
sometimes faced with  
redundancy, bereavement or 
struggling to copy in many  
different ways.   
 
At Age Connects Torfaen, older 
people can find professional  
advice, practical solutions, a  
degree of dependability and 
support that is not available 
anywhere else. 
 
 

Strong History 

“It means so much to 
me to come to 
Widdershins twice a 
week. I enjoy the 
company of  others, 
the various activities 
and the laughs. When 
I am at home I count 
the number of  hours 
until the next time. I 
think of  Widdershins 
as my second home”. 

It is also the place to discover 
new opportunities, meet new 
friends, find laughter and for 
many, a life changing  
experience.  We are an 
organisation that listens locally, 
based on independence.  
 
We are committed to serving 
older people, give opportunities 
to young people, whilst also 
connecting people and  
communities. 
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Our mission is to continually 
strive to provide quality  
services, whilst encouraging  
involvement and well-being for 
older people in Torfaen, by  
adding 
 

“Life to Years” 
 
Our vision is that people live in a 
society where older people are 
respected and enabled to meet 
their aspirations. 
 
Across the organisation staff 
handled 115,787 contacts and 
attendances relating to many 
different aspects of our services. 
 
We are many things to many  
different people, a lifeline on 
many occasions.  One thing all 
people agree on, is that there is 
nowhere else like us to share 
their problems. 

Independent • Local • Listening 

“Having somewhere 
to drop into is great 
for me and my 
friend.  From the 
time you go through 
the door until you 
leave, everyone 
makes you feel  
welcome”. 

 
“Your community 
support is excellent 
to promote my 
mum’s   
independence”. 
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Many people leaving hospital  
return home to an empty house 
or little support from 
neighbours, our Home Services 
can be of assistance to those 
who struggle to cope at home.   
We have a team of home  
support workers who are 
trained to provide a quality and 
reliable domestic cleaning  
service, as well as providing  
information on services to  
promote well-being. 
 

Each individual receives a one to 
one home assessment prior to 
commencement, ensuring a  
person centred service is  
received. 
 

We provided 2754 hours of 
cleaning. 
 

Customers feel satisfied and  
reassured they receive the  
current supermarket deals, and 
can depend on a regular service.    
Home delivery, and someone to 
help put away shopping as an 
option promotes independence.   
 

We provided 730 supermarket 
shops.  

Help at Home 

 
 

“I appreciate a  
trustworthy service.   

Weekly help is  
wonderful, helping 

with the  
cleaning I can’t do  

anymore”. 

Our Handyperson Scheme 
was transferred to Torfaen 
Care & Repair in the summer, 
as it was felt to work in  
Partnership was more  
beneficial to the older people 
of Torfaen. 
 
We provided 173 jobs 
(including hand rail  
Installations) during the year.  

6 

 



9 

 

The service has dealt with 
10,050 contacts during the year,  
inclusive of client cases, one off 
information and hearing aid 
battery issue. 
 
Various awareness days  
attended by the Information &  
Advice service during the year 
included:  
Torfaen Voluntary Alliance 
Showcase, Torfaen County     
Borough Financial Inclusion 
Road Show, Carers Week, Keep 
Well This Winter Road Show, 
and Macmillan Cwmbran Library 
Awareness Day 
 
New and existing partnerships: 
 
 Torfaen County Borough 

Council – Call Torfaen  
 outreach venue 
 Firebreak Wales – Smoke 

alarm/safety check referrals 
 
 

 Department of Works and 
Pensions  - Alternative  

 Office  
 Eastern Valley Food Bank - 

issue of food bank vouchers 
 
Case Study 1 
Male, contact visit to  
Information & Advice very  
distressed due to his computer 
not working. Registered with 
Torfaen  Homeseekers for  
alternative accommodation, and 
had forgotten his password log 
in, hence was unable to bid on  
properties.  Supported to gain 
new password and assistance to 
bid on two properties  
immediately.    
 
Outcome of Information &  
Advice support: Promotion of  
independence to access bidding 
on suitable and local alternative 
accommodation due to health 
deterioration.  One to one  
reassurance and access to an 
immediate responsive service 
were very important.   
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Each year, millions of pounds of 
benefits go unclaimed by older 
people. All our services help 
promote the opportunity to 
claim benefits such as  
Attendance Allowance, Disability 
Living Allowance/Personal  
Independence Payments,  
Pension Credit, Council Tax and 
Housing Benefit.   
 
Making access to benefits easier 
to ensure adequate income is 
being claimed can promote  
independence, choice and  
reduce financial worries.  Often 
older people worry they cannot 
afford their day to day living  
expenses, such as heating and 
shopping. 
 
People face changes and  
challenges as they become 
older, for example redundancy, 
caring for a loved one,  
experiencing ill health or coping 
with the increase in cost of  
living when on a fixed income.  
Access to information/advice 
and welfare benefits services 
provides reassurance and  

options to promote  
independence and choice.  
 
Examples include access to food 
bank vouchers, crisis/repair  
and heating replacement grants,  
energy efficiency information, 
referrals to access adaptations 
and social care assessments. 
 
Again, during the year we  
ensured older people of working 
age were aware of continued 
Government Welfare Reform 
changes, such as Personal  
Independence Payments, 
(replacing Disability  Living  
Allowance) and financial  
support to initially assist with  
Bedroom Tax.  
 

We have gained £1,619,026.79 
in income maximisation for 
older people in Torfaen during 
the year. 
 

Information and Advice 
Relevant, accessible, accurate 
and current information 

has been provided to people 
aged 50+, family and carers. 

Money Matters 
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Day Activities  
We are able to provide a  
combination of day activities for 
people with reduced health and 
mobility and dementia.   
Widdershins Day Activities         
offers tailored support and  
activities in a stimulating  
environment. Group  
reminiscence and music  
sessions are enjoyed by  
everyone. 
 

Access to Day Activities  
continues either via Social  
Services or by the individual, 
their family or carer contact,  
ensuring choices are available. 
 

We provided 1639 Day Activity 
Sessions. 
 
Foot care is essential to well-
being.  Our low level nail cutting 
service is accessed by those who  
struggle to care for their feet 
due to health problems, or  
because they simply find it  
impossible to reach their feet to 
cut their toenails.  Our low level 
nail cutting service is available  

Healthy Ageing 

Our affordable Clubs and 
Classes provide an important  
social outlet for many people, as 
well as the opportunity to learn 
something new or pursue a 
hobby. 
 

Line Dancing, Beginners and  
Improvers Extend Exercise, Tai 
Chi and Nordic Walking  
encourage people to remain fit 
and active. 
 

We offer a beginners IT class for 
those who have a lap top or 
IPAD and have never used one 
before, or alternatively those 
who wish to try IT before  
taking the “leap” of owning 
their own equipment.  An  
improvers IT class offers a  
progression route for those who 
have built confidence, and do 
not want to access accredited 
learning qualifications. 
 

Our Sewing and Craft classes 
continue to provide creative and  
therapeutic involvement each 
week.    
3996 people attended Clubs 
and Classes.   
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Case study 2 
 
Telephone contact to  
Information & Advice  
Service by 63 year old self 
employed male who had  
suffered injury, hence unable 
to work to gain income to 
support himself and his  
family.   
Outcome of Information & 
Advice support:  Assistance 
to complete Employment  
Support Allowance and 
Statutory Sick Pay Self  
Employment forms.   
Backdated monies were 
awarded and individual  
returned to work following 
GP appointment due to 
health improvement. 
 
 
 

 

 

“You are like my one 
stop shop”.  The         
Information & Advice 
team at Age Connects 
are  absolutely        
brilliant! The staff  
have created a       
supportive and 
friendly relationship 
with social workers, 
which have made it 
pleasant for us to      
refer as and when we 
need any service, or 
alternatively if  we 
need to bounce  
something off  with 
staff, we find it to be 
very helpful indeed 
and thank you for the 
great service you  
provide. 
 
Torfaen Social Worker 
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from venues across Torfaen, 
working  in partnership with 
Aneurin Bevan University Health 
Board, Podiatry Service.  Quality 
foot care services are vital to 
keep older people active and  
independent, reducing the risk 
of falls, which is the single  
biggest cause of emergency  
hospitalisation for older people. 
 
The presentation of Age  
Connects Torfaen Low Level Nail 
Cutting Digital Story (http://
vimeo.com/85250021) 
at Aneurin Bevan University 
Health Board  
Therapies and Health Science 
Conference 2014, Educating & 
Empowering, enabled  
service best practise to be 
shared, in addition to  
demonstrating the benefits of a 
co-operative partnership.  The 
low level nail cutting service  
offers choice,  independence, 
empowerment and education 
regarding foot care. 
 
 

“I would thoroughly 
recommend the nail 
cutting service to 
anyone.  It’s  
affordable and    
nothing is too much 
trouble when you 
visit Widdershins.  I 
have had some falls 
and know the service 
has helped with this, 
I feel so much better 
now”. 

Other partners who ensure 
the service remains accessible 
at community venues are: 
 Blaenavon Legs Club 
 Melin Homes 
 

774 nail cutting sessions have 
been delivered during the 
year. 
 

Pamper mornings and  
hair dressing service have 
been reintroduced to the  
Health Suite at Widdershins.  
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ways which positively contribute 
to their health and well-being. 
 
The Community Befriending 
Hubs have continued to grow in 
numbers.  Activities and events 
planned are always inclusive to 
ensure that all members are 
able to take part one way or  
another.  Over the last year the 
hubs have taken part in belly 
dancing, mock court case, 
formed inter hub choirs and run 
their own food co-op. 
 
The project has maintained its 
service for people who are 
housebound and we currently 
befriend 20 people in their own 
homes through the help and 
support of 10 trained  home  
befrienders. 

Befriending 

This is the third year of the Big 
Lottery, Friends for Life  
Befriending Project.  The project 
has built on its strong  
partnership developed  
throughout with Age  
Connects Torfaen, Torfaen & 
Blaenau Gwent Mind and  
Crossroads Care South East 
Wales, and has provided  
individuals with an holistic  
approach at tackling social  
isolation.  Since the start of the 
project the Befriending Service 
has provided support to over 
3,118 older people living 
throughout Torfaen.  The  
partnership has empowered 
members of the hubs to make 
choices, enabling them to be  
involved in the way the  
befriending service is planned, 
run and developed for the  
future. 
 
The hubs provide friendship and 
learning opportunities for adults 
from vulnerable groups,  
including those with mental 
health needs and older people, 
as well as supporting carers in  
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Healthy Eating 

The catering facility at  
Widdershins provides a wide 
choice of freshly prepared meals 
to our Bistro and outside  
community Hubs. 
 
Our Bistro at Widdershins  
provides healthy eating options 
in a relaxed and friendly  
environment, with the  
opportunity of making new 
friends.  Meals range from light 
snacks, dish of the day to  
afternoon tea, or just provides 
the opportunity to call in for a 
chat and cup of tea. 
 
 
We provide over 275 meals a 
week.  

 

“I come every week 
to the Bistro at 
Widdershins for the 
tasty food and also 
the company”.  

 

“We would  
thoroughly  
recommend the  
Catering Service 
from Widdershins, 
so many  
compliments were  
received”. 
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Promoting Economic Progress & 
Financial Control 
 Managing Money 
 Engaging in Education /

 Learning 
 Engaging in Employment / 

 Volunteering Work 
 
Examples of support areas are: 
 Improving self esteem and 

 confidence 
 Budgeting and managing 

 money 
 Housing issues: safe and  
 appropriate to needs,  
 liaising with landlords etc 
 Accessing social networks 

 and opportunities 
 
The aim of Floating Support is 
to ensure no older person is left 
to cope alone. 
 
People are referred to the  
service for various reasons.  The 
main contributing factors are: 
 
 21%  mental health 
 19%   physical/sensory  
   disability 

Support in the Community 

Floating Support 
 
Our Floating Support Service 
supports vulnerable people to 
promote their independence 
throughout Torfaen.   
 
The service works towards 4 
main outcomes: 
 
Promoting Personal &  
Community Safety 
 Feeling Safe 
 Contributing to the safety 

and well-being of  
 themselves and of others 
 
Personal Independence &  
Control 
 Managing Accommodation 
 Managing Relationships 
 Feeling Part of the  
 Community 
 
Promoting Health & Well-Being 
 Physically Healthy 
 Mentally Healthy 
 Leading a Healthy & Active 

 Lifestyle 
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 arrears /fines with bailiffs,   
 local authority and  
 debt agencies 
 Supported to  
 accompany to magistrates 
 court 
 Ensured Income was  
 maximised and grants  
 accessed 
 Awareness of and accessed 

 options to financially  
 maintain home and utilities 
 Gained Eastern Valley 

 Food Bank vouchers 
 Supported to gain  
 employment 
 Supported to improve  
 confidence and mental 
 health  
 
Community Support  
 
Our Community Support  
Service encourages choice of 
service provision to promote  
independence.  Partners to the 
service have been: 
 
 Torfaen Social Services,  48 

 hours of spot contract  
 support provision 

 

 53%  generic  
 7%   chronic illness 
 

109 new clients accessed the  
service during the year. 
 

153 clients supported during 
the year. 
 

Average length of support: 6-12 
months. 
 

 

Case Study 
Female, aged 61, referral for 
support by Age Connects  
Torfaen Information & Advice 
service.  Support required due 
to debt (£7000), bereavement 
and loss of employment,  
suffering depression and loss of  
confidence.  Floating support 
provided support and  
encouragement to work towards 
positive outcomes: 
We: Re-established contact 
 with agencies regarding 
 unsuccessful payment plan) 
 who had historically  
 provided support regarding 
 debt. 
 Supported to negotiate  
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 Private Clients, 387 hours of 
 support provision 

 
Case Study 

Male accessed service for a  
temporary period to promote 
financial independence on a 
fortnightly basis.  The  
community support service  
supported to ensured bills were 
consistently paid, thus reducing 
anxiety and eliminating debt. 
 

 

“Thank you for  
reminding me I am 
an individual with 
needs of  my own. 
 
 
I have been really  
impressed with the 
support I received to 
help me move into 
my new little  
paradise and help 
with my finances”. 
 
 
Floating Support 
Service User 

 

“In the past, I had  
support with debt, 
so the Community 
Support Service was 
really great to  
encourage me to pay 
my bills on time 
when I received my 
money.  I needed a 
service I could trust, 
and didn’t want to 
get in debt again.  It 
worked”. 
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We have provided 1556 hours 
of advocacy support. 
 
Case Study 
Torfaen Social Services referred 
a female individual for advocacy 
provision to support through 
POVA investigations — domestic 
abuse.  Individual had been 
taken into a care home whilst 
investigations were taking place. 
 
Advocacy: 
 Met with individual 
 Liaised with Social Worker 
 Attended POVA strategy  
 meetings 
 Liaised with social housing  
 Landlord 
 Assisted with alternative  
 accommodation application 
 Assisted to accompany to 

view alternative  
 accommodation 
 Attended best interests 

meeting 
 Attended individual to other 

meetings 
 Ensures individual felt safe 

and secure 

Your Voice 

There are many ways in which 
we encourage and support older 
people to speak up for  
themselves. Your voice is  
important to us and we want to 
hear what you have to say.   
 
Sometimes people have  
difficulty in communicating their 
needs for whatever reason, and 
that is why the independent  
Regional Safeguarding Project, 
Vulnerable Adults Advocacy 
Service is so important, and can 
transform lives. 
 
During the year Age Connects 
Torfaen attended the 
‘Advocating for FREDA’ 
Safeguarding the Human Rights 
of Vulnerable Older People  
Conference in Cardiff.    
 
Presentation of a Torfaen  
Vulnerable Adults  
Advocacy digital story enabled 
an individual and the service to 
share a successful advocacy  
experience.  
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1,024 people attended the 
Older Persons Forums.   
 

A variety of subjects were  
consulted on with individuals 
and groups, including: 
 

 Continuing Healthcare 
Framework for Adults In 
Wales (CHC) 

 Continence Programme 
 Police & Crime  
 Commissioner 
 Aneurin Bevan University 

Health Board - Emergency 
Treatment & Waiting Times 

 South Wales Fire Ambu-
lance & Rescue - local fire 
station reduction 

 Welsh Ambulance Service-
service commissioning and 
trust name 

 TCBC—Lamp post  
 advertising  
 NHS—Handling complaints 
 Stroke Association—Welsh  
 Priorities 
 Welsh Government—Welsh 

Declaration on the Rights of 
Older People 

 Local Services Board (LSB) -  
 Happily Independent 

 

Service User Panel 
 
Age Connects Torfaen Service 
User Panel was created to  
recognise and value the views of 
its users, and make them central 
to the design, delivery and  
review of services and activities.  
Age Connects Torfaen is focused 
on achieving better outcomes 
for users and represent their  
Interests.  The year saw service 
users complete their annual 
membership and adopted the 
name of “Our Aim“. 
 
Older Persons Forums 
 
Three independent Older  
Persons Forums across Torfaen 
continue to meet on a monthly 
basis with the support of Age 
Connects Torfaen,  ensuring 
voices are heard on  
issues that matter, influencing 
planning and provision of  
services locally, regionally and  
nationally, as well as providing a 
mechanism for consultation to 
the wider communities of  
Torfaen. 
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Breakdown of  Services 

 Information and Advice 
 Benefits 
 Aids to Independence 
 Funeral Planning 
 Equity Release 
 Insurance 
 Stair lifts 
 Hearing Aid Batteries 
 Personal Alarms 

 Bistro 
 Catering Service 
 Meal Delivery 
 Conference/Meeting  
 Facilities 
 Clubs and Classes 
 Day Activities 
 Nail Cutting 
 Hairdressing and Beauty  
 Salon 
 Volunteering 
 Vulnerable Adults Advocacy 
 Gifts and Fancy Goods 
 
In the Community: 
 Befriending 
 Lunch Clubs 
 Shopping Service 
 Domestic Cleaning Service 
 Floating Support 
 Community Support 

“Nordic Walking 
has helped with my       
fitness and weight 
loss, plus I have 
made new friends”. 

“Without coming to 
Day Activities at 
Widdershins, my life 
would be empty and 
depressing, I love 
the fun times that 
we have and hate 
going home”. 
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Volunteering 

Volunteers are the lifeblood of 
Age Connects Torfaen, playing 
an essential role in support and 
encouragement to the clients 
that we have in our different 
services. This year we have seen 
an increase of the number of  
individuals registering an  
interest in volunteering, partly 
due to Torfaen Job Centre and 
referring benefit claimants to 
volunteering. 
 
During this year Age Connects 
Torfaen was able to achieve an 
Approved Provider Standard for 
the delivery of its befriending 
service and the recruitment and 
training of its volunteer  
befrienders.  Age Connects  
Torfaen are the only charity who 
has achieved this quality mark in 
the South Wales area. Our  
volunteer befrienders have 
given over 1,760 hours of  
friendship over the past year; a 
weekly visit may not necessarily 
solve everyone’s issues but  
certainly goes a long way to  
alleviate it.  

 
“Since becoming a 
volunteer and also 
recently a  
befriender, I have  
regained a lot of  my 
previously extrovert 
nature. I had  
become withdrawn 
since my recent  
bereavement but the 
friendliness and 
support of  the  
existing staff  has 
enabled me to  
regain my former  
personality” . 
 
Volunteer  
Befriender   
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 Department of Works & 
Pensions 

 ITEC Training 
 Jobs Growth Wales 
 Coleg Gwent 
 Careers Wales 
 
Training 
 
Age Connects Torfaen  
continually provides appropriate 
training, to enable staff to  
deliver services to the best of 
their abilities. 
 
Specialist courses attended by 
staff/volunteers and trainees: 
 
 Alternative Office  - DWP 
 Low Level Nail Cutting 

 Awareness 
 Depression Awareness 
 Mental Health Awareness 
 Managing Your Money 
 Child Protection  -   
 Safeguarding 
 Homeseekers Awareness 
 Finding Health Information  
 Managers & Social Care  
 Induction Framework 
  

Workforce and Training 

You learn something new  
everyday... 
 
Our partnership with training 
providers, local colleges, 
schools, universities and the  
Department of Works & 
Pensions ensures individuals of 
various ages from 16+ have  
access to valuable real life work  
experience.   Successful  
progression outcomes have 
been employment, gaining 
qualifications and accessing   
volunteering opportunities.  
 
Our intergenerational work is 
enhanced by bringing together 
younger and older people to 
share life experiences and 
knowledge. 
 
Trainees & Work Experience 
 
 26 Work Experience and 

Trainee placements were  
 accessed during the year, 
 sourced from: 
 Torfaen Training 
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 Communities Health  
 Champion Units 
 Memory & Reminiscence  
 Therapy 
 What makes a good support 

 worker 
 Loss & Bereavement 
 A person centred approach 

 to working with people with  
 dementia 
 Equality & Diversity 
 
Training provided in-house 
 Induction 
 Health & Safety 
 Charity Log 
 Personal Safety 
 Sensory Awareness 
 Data Protection 
 Confidentiality 
 
We invested a total of £6000 in 
training for our staff, trainees 
and volunteers. 

 

“The opportunity to 
gain work  
experience has been 
really important to 
me.  I have really  
enjoyed my  
placement and have 
gained so much”.    
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Now 
 

Imagine meeting people that 
care about you, people who  
understand and share your  
concerns. 
 

Imagine making new friends, 
sharing laughter, getting out to 
the shops, to our local clubs and 
tea dances. 
 

Imagine getting around more 
and feeling better.  Feeling like 
you are listened to and feeling 
more confident about the  
future. 
 
Imagine facing the difficult  
decisions, with someone by your 
side, caring for you. 
 

 
This is when you can rely on 

Age Connects Torfaen  
to be there for you. 

What our services mean to people 

Imagine having no money,  
struggling to pay your bills, little 
food and no luxuries. 
 

Imagine watching a huge damp 
patch on your ceiling gradually 
spreading, and not knowing who 
to call because you are afraid 
someone could take advantage 
of you. 
 

Imagine not being able to cut 
your own toe nails because your 
arthritis does not let you bend 
to do this, or afraid to leave  
hospital because you can’t cope. 
  

Imagine having no control over 
your finances because someone 
else “takes care of that”. 
 

Imagine feeling like no-one  
listens anymore. 
 

Imaging the silence of living 
alone, feeling lonely, nobody to 
turn to. 
 

Imagine losing your life partner, 
your companion and loved one, 
the person you turn to  
whenever things get tough. 
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“The group not only means 
something to the people but to 
the Community as well. WE are 
keeping this community centre 
running by meeting here weekly. 
If we closed what would happen 
to our community?”   
Befriending Service Members 
 
 
“Seeing someone face to face 
has been important.  Help to  
answer all the questions on a 
form was really helpful”. 
Information & Advice Service 
User 
 
 
“Having help has taken the 
worry off my shoulders, thank 
you for an excellent service”. 
Home Services Client 
 
 
“When I first started Nordic 
Walking, I could only walk one 
mile, now I can complete at 
least five miles”. 
Nordic Walking Client 

Don’t take our word for it 

“Without coming to Day  
Activities at Widdershins, my life 
would be empty and depressing,  
I love the fun times that we 
have and hate going home”. 
 
“It means so much to me to 
come to Widdershins twice a 
week. I enjoy the company of 
others, the various activities and 
the laughs. When I am at home I 
count the number of hours until 
the next time. I think of  
Widdershins as my second 
home”. 
Day Activities Clients 
 
 
“Age Connects Torfaen has  
always either been able to  
answer my questions or find the 
right answers for me, and my 
support worker has always left 
me  laughing and in a better 
place”.   
Floating Support Service User 
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“Great to have someone on my 
side”. 
 
“Thank you for speaking up on 
behalf of my husband, much, 
much appreciated”. 
Advocacy Service Users 

 

“A friendly place to go to have 
my beauty treatments means a 
lot to me, I am older but want to 
feel great just like everyone 
does”. 
Health Suite Service User 
 
 
“I feel so much better now that I 
come to Widdershins to have 
my nails cut.  They were getting 
really uncomfortable and I was 
worried about this.  Costs are 
reasonable as well.  It’s an  
afternoon out, going to the  
Bistro for my lunch on the same 
day”. 
Nail Cutting Service User 
 
 
“I go every week to pay my bills 
and do my shopping, I missed 
this before and having someone 
with me makes me feel  
confident”. 
Community Support Service 
User 
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Facts and Figures 

   Internal Customers – Service Users: 
   Male  - 31% 
   Female  - 69% 
 

   Age Ranges: 
   50-65    - 23% 
   66-80    - 37% 
   Over 80     - 40% 
 

   Service Access by Venue: 
   Widdershins     - 45% 
   Information & Advice Centre - 43% 
   Outreach     - 12% 
 

   Service Access by Type: 
   Chargeable Services   - 46% 
   Charitable Services   - 54% 
 

   Service Access by Region: 
   North – 22% 
   . Blaenavon         
   . Abersychan            
   . Garndiffaith & Talywain       
 

    
   Central – 37% 

  . Sebastopol & Griffithstown   
  . New Inn 
  . Pontypool  
         

   South East & South West  – 41% 
  . Croesyceiliog & Llanyravon 
  . Ponthir 
  . Cwmbran       
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How did we do? 

Another busy year, with  
trustees, staff and volunteers 
contributing to the success of 
the organisation.  
 
During the year: 
 
 We invested £6,000 in  

 training for staff  

 development 

 Our Chief Executive became 
a licensed Mentor for 
PQASSO Quality Mark 

 We increased our  

 unrestricted income to the 
 charity by organising many 
 fundraising events and  

 various projects, which will 
 enable development of new 
 projects 

 We updated our Business 
Plan 

 We maintained our  

 contracts with the local  

 authority despite cutbacks 
 in public spending 

 We recruited new  

 volunteers 

 We continued to contribute 
with our partners across 
Wales to the development 

“I missed the hub so 
much when I was ill.  
I’ve felt so lonely, 
but it is wonderful to 
see you and know 
that everyone is 
thinking about me 
because I am  
thinking about them 
too”.  
Friends for Life 
Pontnewynydd 

 We successfully achieved 
funding from Lloyds TSB to 
develop a Sensory  

 Awareness Training  

 Programme 

 We locally launched Age 
Connects Torfaen new 
brand 

 We launched Age Connects 
Torfaen annual  

 membership 
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However, so many people  are 
now on our registers, we have 
decided to start a new project 
which will give people  so much 
satisfaction and hopefully the 
opportunity to have paid  
employment in the future.  To 
be able to achieve this goal, we 
will need to secure funds along 
with research to establish the 
need. 
 
Chargeable services continue to 
address the needs of older  
People, offering more choice in  
services they require.  The new 
year will see more venues being 
available for our Low Level Nail 
Cutting Service along with a 
“Welcome Back Pack” being  
developed to help older people 
who are being discharged from 
hospital.  This service will be  
responsive  and operate five and 
a half days per week. 
 
We continue to work in  
partnership with other  
Age Connects organisations  in 
Wales, looking forward to 

Bright Future 

Once again the year ahead will 
be full of challenges, especially  
with so many funding cuts in 
public services and the changes 
in the Welfare Benefits System, 
all of which will put tremendous 
pressure on our services. 
 
During the year we have  
embarked on the work of 
PQASSO quality assurance  
system, and have completed 
Level One, and well into Level 
Two which should be finished by 
March 2015.  This will enable us 
to apply for accreditation. 
 
We are developing new  
programmes  with people who 
have early dementia and their 
carers, which will be in place by  
September 2014.  This will  
coincide with the new  
publication of Day Activities at 
Widdershins. 
 
For many years we have  
supported people with learning 
disabilities to access  
volunteering opportunities. 
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new opportunities and cost  
saving ventures. 
 
Our aim is to work very closely  
with Social Care Partners and 
Local Services Board to identify 
gaps in services, along with ways 
of improving services for older 
people in Torfaen. 
 
The organisation will be looking 
at restructuring some  
departments to help with  
efficiencies and securing our  
finances.   With the  
commitment and efforts of staff 
and volunteers, we will  
endeavour to achieve this and 
still provide quality services  
which are recognised and  
supported by the local authority. 
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 Advantage Big Lottery 
 Broomfield & Alexander 
 Welsh Assembly               

Government 
 Chief Officers & Trustees 

Age Connects Wales 
 Torfaen Older Persons      

Forums Members 
 Floating Support Providers 
 Torfaen Legs Club 
 Ty George Lansbury 
 Torfaen Falls Prevention 

Programme 
 Pontypool Round Table 
 advant-AGE                                 

Stannah Stair Lifts & Golden 
Charter 

 Local Churches and       
Community Halls 

 
 
Finally, thank you to our valued 
staff and volunteers who have 

given their time, dedication and 
enthusiasm throughout the 

year. 

Thank You 

During the year the following 
people and organisations have 
offered us support in lots of  
different ways by sharing ideas 
or by giving financial and  
practical support. 
 

We want to thank them all. 
  
 Torfaen County Borough 

Council 
 Torfaen Social Services 
 Aneurin Bevan University 

Health Board 
 Torfaen and Blaenau Gwent 

Mind  
 Crossroads Care South East 

Wales 
 Torfaen Voluntary Alliance 
 Bronafon Social Housing 
 Melin Homes 
 Care & Repair Torfaen 
 Gwent Police 
 County Hospital 
 Torfaen Memory Clinic 
 Torfaen Training 
 Coleg Gwent 
 Careers Wales 
 Department of Works and 

Pensions 


