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Age Connects Torfaen venues at 
Widdershins and Broad Street 
are essential to our local  
communities having been at the 
heart of Torfaen for over 24 
years. 
 
For many Older People the 
Widdershins Centre is the place 
to be, a buzzing environment of 
activities and opportunities. 
 
Over the years, many thousands 
of people have found new  
confidence and support, along 
with companionship, laughter, 
new interests and for many, a 
life changing experience.  
 
Age Connects Torfaen cares 
about people, going that extra 
mile to meet the challenges 
people face. 
 
People may not be sure where 
to turn when faced with  
bereavement, redundancy or  
financial worries.  When feeling 
overwhelmed or unable to cope, 
they will find practical help,  

professional advice,  
opportunities and a dependable 
support service at Age Connects 
Torfaen. 
 
For over 24 years, Age Connects 
Torfaen has been the charity to 
turn to for professional  
information and guidance. It is 
also the place where countless 
people have discovered new  
opportunities, developed new 
skills or simply met new friends.  

Strong History 

 
 
If  I’m in the car with 
my daughter and 
we drive past I say: 
There’s my second 
home. 
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On the 1st October 2013 we 
changed our operating title to 
Age Connects Torfaen. We have 
changed our name to  
differentiate our Charity from 
the Age UK and Age Cymru 
charities. Over the last few years 
there has been some confusion 
about ‘who’s who’, why some 
Age Concern charities remained 
and others became Age Cymru 
brand partners. 
 
Age UK and Age Cymru still use 
the Age Concern logo in their 
marketing materials, on their 
website and on all printed  
materials. They own the name 
and the logo and that gives 
them the right, legally, to  
continue using the name for as 
long as they wish. 
 
We realise that two different  
organisations using the same 
name causes confusion,  
therefore we have decided to 
change our name to make us 
more distinct and tell people 
who we are. 

We want people to know that 
we are the local charity for older 
people in Torfaen, providing  
services to some of the most 
isolated, poorest and vulnerable 
people living in our  
communities. We must work 
hard over the coming years to 
emphasise the importance of 
the local knowledge and the  
local networks we have built 
over more than 24 years. 
 
We are committed to serving 
older people, connecting people 
and communities. We want  
people to know that when they 
support us with donations or 
legacies, every penny of that 
money will remain in the local 
community and will be spent 
helping local people. We believe 
we have a strong history and a 
bright future.  

What’s in a Name? 
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Age Connects Torfaen’s aim is to 
enhance the quality of life for 
older people in our community. 
 
Our mission is to continually 
strive to provide quality services 
and encourage involvement and 
well-being for older people in 
Torfaen; to add ‘Life to Years.’ 
 
For people who are isolated and 
confined to home, our services 
extend into the community, 
bringing emotional and practical 
support where needed in the 
form of home visits, shopping 
and cleaning. 
 
Age Connects Torfaen is many 
things to many different people. 
The one thing they all agree on 
is that there is nowhere else 
like it. 
 
Every penny raised through 
grants, contracts, donations 
and legacies is spent on  
supporting older people in  
Torfaen. 

Independent • Local • Listening 

 
 
I count the days and 
hours until I go to 
Widdershins again. 

 
 
I can’t go anywhere 
on my own; this is 
my lifeline. 
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People who struggle to cope at 
home, either with cleaning or 
shopping, have been given a 
new lease of life with our ‘help 
at home’ service. 
 
Our team of home support 
workers are trained to provide 
the very best domestic cleaning 
service, as well as enabling  
access to a wide range of  
information and other services 
to promote well-being.  
 
We provided 2825 hours of 
cleaning. 
 
Our shoppers are eager to  
secure the best supermarket 
deals for our customers and the 
friendly face of our volunteer 
delivery driver helps to brighten 
up their day. 
 
We provided 1385 supermarket 
shops.  
 
Our Handyperson Service  
provided 633 jobs to older  
people in the community. 

In addition, we fitted 411 key 
safes, enabling older people to 
remain in their own homes or 
allowing them to be discharged 
from hospital. 

Help at Home 

 
 

Not only does she 
keep my home  
sparkling clean, she 
cheers me up too! 
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Each year, millions of pounds of 
benefits go unclaimed by older 
people. All our services help 
promote the opportunity to 
claim benefits such as  
Attendance Allowance, Disability 
Living Allowance, Pension 
Credit, Council Tax and Housing 
Benefit.   
 
The maximisation of income can 
make all the difference to an 
older person’s life.  It can offer 
more choice in being able to pay 
for support at home or  
outdoors, such as cleaning,  
gardening and alternative  
transport. It can help to pay for 
care, purchasing of healthy  
nutritious food or meal delivery, 
and meet the costs of increasing 
utility bills, such as gas and  
electricity.  An increase in  
income can also assist with  
paying off debt and provide 
peace of mind to start saving for 
an unplanned emergency.    
 
We also introduce older people 
to other services such as Care &  

Repair and NEST, who offer  
advice on maintaining a home 
by accessing tradesmen,  
adaptation grants, energy  
efficiency and boiler  
replacement grants. 
 
Towards the end of the year, we 
ensured working age older  
people were aware of future 
Government Welfare Reform 
changes, such as Bedroom Tax, 
Personal Independence  
Payments, Universal Credit, 
Benefit Cap, Local Council Tax 
Support and Universal Credit. 
This also contributes to the local 
economy 
 
We have gained £1,362,298.56 
in income maximisation for 
older people in Torfaen during 
the year. 
 
Information and Advice 
 
Age Connects Torfaen increases 
awareness of Information &  
Advice on issues affecting older 
people by providing a high  

Money Matters 
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quality responsive service,  
enabling older people to live as 
independently as possible by 
maximising income, access  
welfare benefits and providing 
relevant, accessible, accurate 
and current information. 
 
The service has dealt with 9206 
contacts during the year,  
inclusive of client cases, one off 
information and hearing aid 
battery issue. 
 
The service has supported  
various awareness days during 
the year including Lynne Neagle 
Roadshows, Torfaen Libraries 
events, and Torfaen Voluntary 
Alliance Showcase. 
 
Continuation of partnerships: 
 Torfaen County Borough 

Council, Revenue and  
 Benefits – Council Tax  
 Discount  age 73+ 
 Torfaen County Borough 

Council – Call Torfaen  
 outreach venue 
 

 Firebreak Wales – Smoke 
alarm/safety check referrals 

 Department of Works and 
Pensions  - Alternative  

 Office  
 
Case Study 1 
We were contacted by a  
gentleman who had difficulty in 
resolving a financial issue,  
regarding building works, with 
the local social housing provider. 
He was signposted to us having 
already contacted Citizen’s  
Advice and Shelter. Through the 
provision of advocacy we liaised 
with the provider and our local 
Assembly member and resolved 
the issue. 
 
Case Study 2 
We were contacted by a lady 
who was concerned about her 
mother’s health and wellbeing. 
As the daughter lived away, she 
was unable to visit on a regular 
basis. Following an assessment 
visit with mother and daughter 
a referral for Floating Support 
was made. This enabled a  
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weekly support mechanism,  
giving choice and  
encouragement to access  
services and social activities 
whilst providing peace of mind 
to the client and her family. 
 
Partnership  
 
Digital Inclusion Project – Tech 
New Age, funded by  
Communities 2.0 (Welsh  
government initiative).  The  
project will engage with people 
who are 50+ to encourage them 
to use technology to promote 
independence, reduce isolation 
and encourage participation.  
Fun and interactive workshops 
will be led by Bronafon Social 
Housing Digital Inclusion Officer. 
Example of engagement  
opportunities: 
 How to use a mobile phone 
 Wii Taster sessions 
 Kindle (e-book) tasters 
 How to use a computer and 

go online.  
 

Partners: 
 Bron Afon’s Youth Forum 
 Communities First 
 Age Connects Torfaen 
 Abersychan School 
 The Neon Youth Club 
 Torfaen Voluntary Alliance 

 

 

This service is  
important to me. I 
want someone I can 
phone up for  
information and  
options as I want to 
make my own  
decisions and stay 
independent. Thank 
you. 
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Day Activities sessions continue 
to provide social interaction and 
stimulation through activities 
and reminiscence. It is so  
important to support older  
people with dementia, learning 
and physical disabilities or  
mobility issues to remain  
independent and integrated into 
mainstream activities. 
 
The option for people to pay for 
sessions privately, rather than 
via social services, gives more 
choice and opportunity. 
 
We provided 1524 Day Activity 
Sessions. 
 
The Nail Cutting service  
provides an essential service for 
the many older people who 
struggle to care for their feet 
due to health problems or  
because they simply find it  
impossible to reach their feet to 
cut their toenails.  Our low level 
nail cutting service is available 
from four venues across  
Torfaen.  Our unique  

Healthy Ageing 

Our Clubs and Classes provide 
an important social outlet for 
many people, as well as the  
opportunity to learn something 
new or pursue a hobby. 
 
Line Dancing, Extend Exercise 
and Nordic Walking encourage 
people to remain fit and active. 
 
Many older people now own a 
computer and our IT class is 
ideal for anyone, whether a 
complete novice or a confident 
user, our tutor and volunteers 
support people to learn and  
develop skills. We now have a 
growing number of ‘IT experts’. 
 
Craft and Sewing classes provide 
creative and therapeutic  
enjoyment. We have seen some 
amazing creations and all credit 
is due to the ladies who have  
acquired these skills. 
 
3812 people attended Clubs 
and Classes.   
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partnership with Aneurin Bevan 
Trust, Podiatry Service ensures a 
high standard of service quality 
is maintained.  Quality foot care 
services are vital to keep older 
people active and independent, 
reducing the risk of falls, which 
is the single biggest cause of 
emergency hospitalisation for 
older people.  Partners who  
ensure the service remains  
accessible at community venues 
are Blaenavon Legs Club and 
Melin Homes. 
 
680 nail cutting sessions have 
been delivered during the year.  

 

I feel so much better 
now that I come to  
Widdershins to have 
my nails cut. They 
were getting really  
uncomfortable and I 
was worried about 
this. Costs are  
reasonable as well. 
It’s an afternoon out,  
going to the Bistro 
for my lunch on the 
same day. 
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Healthy Eating 

Our Bistro and Catering facility 
at Widdershins provides healthy 
eating options in a relaxed, 
friendly environment with the 
opportunity of meeting people 
and making friends. 
 
A wide choice of freshly  
prepared meals is available, 
ranging from light snacks to Dish 
of the Day to Afternoon Tea.  
 
An Outside Catering Service is 
also available for buffets or  
special events, along with a 
Takeaway Meals Service. 
 
We provide over 250 meals a 
week.  

 

We come most 
weeks for a meal in 
the Bistro. We enjoy 
the food and the 
friendly atmosphere.  

 

I live local so the 
Bistro is convenient 
for me. It saves me 
cooking for myself  
and I enjoy the  
company when I’m 
here.  
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afternoons and projects with 
the local junior schools. The 
hubs also come together for  
inter hub quiz evenings, day 
trips and to attend training  
sessions. 
 
The project has also been able 
to offer a home befriending  
service. Currently we have 8 
fully trained volunteer  
befrienders who between them 
carry out 16 visits per week to 
people who are housebound  
living throughout Torfaen. 

Befriending 

The Friends for Life project in 
partnership with Torfaen and 
Blaenau Gwent Mind and  
Crossroads Care South East 
Wales has benefited over 2000 
people living in Torfaen and the 
surrounding area. 
 
The project which is funded 
through the Big Lottery has seen 
a huge increase in number  
during the second year, with the 
number of people attending the 
community befriending hubs 
doubling, leading to the opening 
of two new hubs during 2013. 
 
The project is now widely  
accessed by individuals suffering 
from mental health issues,  
recent bereavement and  
continuing ailments. The project 
allows people to forge new 
friendships and become an  
integral part of the  
community they live in.  
Members of the hubs are able 
to get involved in many different 
activities including singing  
competitions, murder mystery  



17 

 



18 

 

Promoting Economic Progress & 
Financial Control 
 Managing Money 
 Engaging in Education /

 Learning 
 Engaging in Employment / 

 Volunteering Work 
 
Examples of support areas are: 
 Improving self esteem and 

 confidence 
 Budgeting and managing 

 money 
 Housing issues: safe and  
 appropriate to needs,  
 liaising with landlords etc 
 Accessing social networks 

 and opportunities 
 
The aim of Floating Support is 
to ensure no older person is left 
to cope alone. 
 
People are referred to the ser-
vice for various reasons.  The 
main contributing factors are: 
 20% mental health 
 55% physical/sensory  
 disability 
 3% learning disability 

Support in the Community 

Floating Support 
 
Our Floating Support Service 
supports vulnerable people to 
promote their independence 
throughout Torfaen.   
 
The service works towards 4 
main outcomes: 
 
Promoting Personal &  
Community Safety 
 Feeling Safe 
 Contributing to the safety 

and well-being of  
 themselves and of others 
 
Personal Independence &  
Control 
 Managing Accommodation 
 Managing Relationships 
 Feeling Part of the  
 Community 
 
Promoting Health & Well-Being 
 Physically Healthy 
 Mentally Healthy 
 Leading a Healthy & Active 

 Lifestyle 
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 We established an easy  
 payment plan for payment 
 of debt and utilities 
 We set up new banking and 

 credit union accounts 
 We secured tenancy of a 

 new one bed flat and  
 supported throughout the 
 process 
 Set up social activities 

 through Befriending and 
 Widdershins, including  

 volunteering.  
 
Community Support  
 
Our Community Support  
Service encourages choice of 
service provision to promote  
independence.  Partners to the 
service have been: 
 Torfaen Social Services,  126 

 hours of spot contract sup
 port provision 

 Private Clients, 377.5 hours 
 of support provision 

 
Total service provision for the 
year equates to 503.5 hours. 
 

 

 10% Generic 
 12% Chronic illness 
 
97 new clients accessed the  
service during the year. 
 
124 clients supported during 
the year. 
 
Average length of support: 6-12 
months. 
 
Total contractual support hours: 
11,284. 
 
Case Study 
A gentleman, aged 69, was  
referred to us by Torfaen &  
Blaenau Gwent Mind. He was in 
poor health through lack of self 
care with financial and housing 
issues. 
 
Floating support provided  
support and encouragement to 
work towards positive  
outcomes: 
 We successfully obtained 

 grants from Community  
 Care and Welsh Water   
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Case Study 
Private Community Support was 
provided to enable a lady aged 
78 to go to town each week to 
shop and attend to personal 
business. As she has no family 
support network we act on her 
behalf and are able to respond 
to situations helping her to  
remain independent.  

 

The support has 
been very good, it’s 
the personal touch. 
It’s nice to have  
someone to listen to 
me. It has greatly  
improved my mental 
health, as I am now 
able to manage my 
own finances and I 
no longer feel alone. 
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We have provided 404 hours of 
advocacy support. 
 
Case Study 
Our Home Services Department 
referred a female client to our 
advocacy service as there were 
concerns that she was being 
mistreated by her husband who 
had been diagnosed with  
dementia.  
 
Advocacy helped by monitoring 
and supporting the client 
through a difficult period. By 
representing the client, the  
advocacy service was able to 
ease the situation by making it 
possible for her husband to be 
admitted to a specialised  
residential home. We then  
supported the client to regain 
her independence through  
floating support.  
 
Advocacy intervention  
prevented this situation  
becoming a POVA issue. 
 
 

Your Voice 

There are many ways in which 
we encourage and support older 
people to speak up for  
themselves. Your voice is  
important to us and we want to 
hear what you have to say.   
 
Sometimes people have  
difficulty in communicating their 
needs for whatever reason, and 
that is why the independent  
Regional Safeguarding Project, 
Vulnerable Adults Advocacy 
Service is so important. It is 
there for people who are being 
ignored, excluded, unfairly 
treated, or are not receiving the 
sort of help they think they 
need. We support older people 
to uphold their rights and 
achieve the best possible  
outcome for themselves. 
 
Due to the increase in support 
provided this year it has been 
necessary to develop our part 
time Vulnerable Adults  
Advocacy post into a full time 
position. 
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We consulted on a variety of 
subjects with individuals and 
groups, including: 
 Carers Consultation 

(Torfaen Social Care & 
Housing) 

 Homeseekers Consultation 
(Torfaen County Borough 
Council) 

 Framework For Action on 
Independent Living (Welsh 
Government) 

 Council Tax Support 
(Torfaen County Borough 
Council) 

 Welsh Government Social 
Services Bill 

 Torfaen Together Single Plan 
 Older Persons Strategy 

Phase 3 
 Making Wales A Better 

Place to Live Not Just For 
Some But For Everyone 
(Older Peoples’  

 Commissioner For Wales).  

 

Service User Panel 
 
Age Connects Torfaen Service 
User Panel was created to  
recognise and value the views of 
its users, and make them central 
to the design, delivery and  
review of services and activities.  
Age Connects Torfaen is focused 
on achieving better outcomes 
for users and represent their  
interests 
 
Older Persons Forums 
 
We support three independent 
Older Persons Forums across 
Torfaen to ensure voices are 
heard on issues that matter,  
influencing planning and  
provision of services locally,  
regionally and nationally, as well 
as providing a mechanism for 
consultation to the wider  
communities of Torfaen. 
 
914 people attended the Older 
Persons Forums.   
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In the Community: 
 Befriending 
 Lunch Clubs 
 Shopping Service 
 Domestic Cleaning Service 
 Floating Support 
 Community Support 

Breakdown of  Services 

Abersychan: 
 Information and Advice 
 Benefits 
 Aids to Independence 
 Funeral Planning 
 Equity Release 
 Insurance 
 Stairlifts 
 Hearing Aid Batteries 
 Personal Alarms 
 
Widdershins: 
 Bistro 
 Catering Service 
 Meal Delivery 
 Conference/Meeting  
 Facilities 
 Clubs and Classes 
 Day Activities 
 Nail Cutting 
 Hairdressing and Beauty  
 Salon 
 Volunteering 
 Gifts and Fancy Goods 
 

 

 

Every week I know 
someone will turn up 
on time to take me 
shopping. Having 
someone with me is 
important. If  I  
receive a letter I 
worry but I know 
there is someone to 
turn to and talk 
about things that are 
important to me. 
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Volunteering 

Volunteers are the foundation of 
the organisation. So many  
projects rely on the  
enhancement that volunteers 
bring to our important work. 
Many of our volunteers are 
themselves retired but by  
making good use of their  
experience and skills, we help 
them in return by providing 
friendship and social  
opportunities. Currently we 
have 41 volunteers plus 15 in 
our Befriending service. 
 
Volunteer Hours: 2788 equating 
to £16,867. 
 
Ben Strawson is our longest 
serving volunteer having  
completed 16 years service. Our 
thanks go to Ben for his support 
and commitment during this 
time. 
 

 

It gets me off  my 
backside and out of  
the house! I’ve made 
some really good 
friends and we have 
a bit of  fun too! 

 

I‘ve met lots of  new 
people and helped 
out with different 
tasks. I definitely 
feel much more  
confident.  
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 Department of Works & 
Pensions 

 
Training 
 
Age Connects Torfaen  
continually provides appropriate 
training, to enable staff to  
deliver services to the best of 
their abilities. 
 
Specialist courses attended by 
staff/volunteers and trainees: 
 Domestic Abuse and Older 

 People 
 Basic Food Hygiene 
 City & Guilds - Level 2 Food 

 Safety 
 Mental Health First Ai 
 POVA Level 2 
 Supporting People  
 Outcomes Framework 
 Information Technology – 

 Service and E-Mail  
 Management 
 Campaigning & Influencing 
 Views & Voices 
 Personal Independence  
 Payment 
 

Workforce and Training 

You learn something new  
everyday... 
 
Age Connects Torfaen continues 
to offer real life work experience 
and work based learning for 
people aged 16+.  We value our 
partnership with training  
providers, local colleges, 
schools, universities and the  
Department of Work and  
Pensions. 
 
Our intergenerational work is 
enhanced by bringing together 
younger and older people to 
share life experiences and 
knowledge. 
 
Trainees 
 
28 Work Experience and Trainee 
placements were accessed  
during the year, sourced from: 
 Torfaen Training 
 Learnaboutus Training 
 ITEC Training 
 Jobs Growth Wales 
 Coleg Gwent 
 Careers Wales 
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 Welfare Reform Briefing 
 (Bedroom Tax, Benefit Cap, 
 Local Council Tax Support, 
 Discretionary Social Fund & 
 Universal Credit) 

 Workplace Pension Scheme 
 Advantage Products 
 Project Self Evaluation 
 NEST Awareness 
 Digital Storytelling 
 Eastern Valley Food Bank 

 partnership awareness 
 EXTEND Refresher 
 Stressbusting 
 
Training provided in-house 
 Induction 
 Health & Safety 
 Microsoft Outlook  
 Calenders 
 Charity Log 
 Personal Safety 
 Sensory Awareness 
 Data Protection 
 
We invested a total of £9000 in 
training for our staff, trainees 
and volunteers. 

 

I’m enjoying my 
placement with Age 
Connects.  
Everybody is really 
friendly and I’ve 
been made to feel 
really welcome. 
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Imagine leaving hospital and  
returning home to an empty 
house with no support from 
family or neighbours - our Help 
at Home service can provide a 
hot meal, shopping and  
company to make the  
experience more bearable. 
 
Imagine having no money,  
struggling to pay your bills, little 
food and no luxuries. Our  
Information and Advice workers 
are there to help with benefits 
and information, links to the 
foodbank and other support. 

What our services mean to people 

Imagine being confined to the 
house and not seeing a soul for 
days on end - coming to  
Widdershins means friends and 
company. 
 
Imagine not ever having a hot 
meal - Widdershins means a 
hearty, nutritious meal whether 
you eat in, take away or receive 
a delivery. 
 
Imagine the silence of living 
alone -conversations and  
sing-alongs at Widdershins lift 
the spirits and put smiles on 
faces. 
 
Imagine life without friends and 
family, having nobody to turn to 
- the warmth, friendship and 
support we provide means  
nobody feels alone. 
 
 

 

It’s good to be in the 
land of  the living,  
instead of  talking to 
the four walls or that 
television. 
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“It’s an hour out and it’s the 
most important hour of my 
week” 
 
“It’s good to be in the land of 
the living, instead of talking to 
the four walls or that television” 
Befriending Service Members 
 
“This service is important to me.  
My husband passed away a few 
months ago, I do not want to 
join a group as I have a close 
family and friends network.  I 
want someone I can phone up 
for information and options as I 
want to make my own decisions 
and stay independent, thank 
you”. 
Information & Advice Female 
Service User 
 
“Not only does she keep my 
home sparkling clean, she 
cheers me up too!” 
Home Services Client 

Don’t take our word for it 

“If I’m in the car with my  
daughter and we drive past I 
say: There’s my second home.” 
 
“I count the days and hours until 
I go again.” 
 
“For me, the company I have is 
the top of my list” 
 
“I can’t go anywhere on my 
own; this is my lifeline.” 
Day Activities Clients 
 
“The support has been very 
good, it’s the personal touch. 
Nice to have someone to 
listen to me.  It has greatly  
improved my mental health, as I 
am now able to manage my own 
finances and I no longer feel 
alone”. 
Floating Support Service User 
 
“They provide a lifeline for me. I 
used to stay in bed most days 
but now I get up and get 
dressed. I take more interest in 
daily life”  
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“I have recently involved an  
advocate in a case whereby a 
service user has made a  
disclosure of physical 
abuse.  Due to the risks of the 
case, actions have had to be 
taken which were not  
wholeheartedly in line with the 
wishes of the service user. I am 
confident that the involvement 
of an advocate will ensure that 
longer term care planning  
decisions are taken with the  
service users needs and wishes 
at the heart of it.” 
Lucy Hiskins, Social Worker, 
Older Persons Team  
 
“I don’t know what I would have 
done without the service” 
 
“You were there for me” 
 
“Someone was listening to me” 
 
“You were on my side” 
Advocacy Service Users 

 

“It’s nice having a friendly  
service near where I live to go to 
have my nails cut.  I was a bit 
nervous at first, but have been 
going for a while now and used 
to it.”   
Nail Cutting Service Male  
Service User 
 
“I feel so much better now that I 
come to Widdershins to have 
my nails cut.  They were getting 
really uncomfortable and I was 
worried about this.  Costs are 
reasonable as well.  It’s an  
afternoon out, going to the  
Bistro for my lunch on the same 
day”. 
Nail Cutting Service User 
 
“Every week I know someone 
will turn up on time to take me 
shopping.  Having someone with 
me is important.  If I receive a 
letter I worry but I know there is 
someone to turn to and talk 
about things that are important 
to me”. 
Community Support Service 
User 
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Facts and Figures 

   Internal Customers – Service Users: 
   Male  - 33% 
   Female  - 67% 
 

   Age Ranges: 
   50-65    - 21% 
   66-80    - 39% 
   Over 80     - 40% 
 

   Service Access by Venue: 
   Widdershins     - 45% 
   Information & Advice Centre - 37% 
   Outreach     - 18% 
 

   Service Access by Type: 
   Chargeable Services   - 45% 
   Charitable Services   - 53% 
   Advant-age     - 2% 
 

   Service Access by Region: 
   North – 18% 

      •  Blaenavon        - 24% 
     •  Abersychan           - 29% 
     •  Garndiffaith & Talywain      - 47% 

 

   Central – 42% 
     •  Sebastopol & Griffithstown  - 44% 
     •  New Inn             - 13% 
     •  Other          - 43% 

 

   South – 40% 
     •  South East        - 40% 
     •  South West           - 60% 
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How did we do? 

It’s been another busy year. Our 
corporate achievements 
throughout 2012/2013: 
 We increased unrestricted 

income to the charity 
through various projects 
and fund raising via  

 Advant-age Trading 
 

 We contributed to the  
 development of Age  
 Connects Wales with our 
 other partners across Wales 
 

 We successfully maintained 
our contracts with the Local 
Authority despite cutbacks 
in Public Services 

 

 We developed two new 
groups in the Befriending 
Project 

 

 We recruited 18 new  
 volunteers across the  
 organisation 
 

 We supported 28 people to 
achieve NVQ and work  

 experience 
 

 We invested £9000 in  
 external training for staff 
 development. 

 

They provide a  
lifeline for me. I used 
to stay in bed most 
days but now I get 
up and get dressed. 
I take more interest 
in daily life. 
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We continue to provide  
responsive, quality services 
which are recognised and  
supported by the Local  
Authority. However, next year it 
is our aim to work on the 
PQASSO quality assurance  
system to ensure continuity  
applies throughout the  
organisation. 
 
We will rebrand the charity 
working title to Age Connects 
Torfaen by March 2014 and  
continue to contribute to the 
development of Age Connects 
Wales. 

Bright Future 

The year ahead will be full of 
challenges. However, with the 
commitment and efforts of the 
staff and volunteers we will  
endeavour to take advantage of 
new opportunities to secure the 
finances of the organisation. 
 
Again this year we have seen an 
increasing take up of our  
services, especially in the  
Information and Advice area. 
We will need to plan additional 
road shows, including rural  
areas, next year to ensure  
people are aware of their  
entitlements. 
 
Our chargeable services go from 
strength to strength enabling 
people to have more choice in 
the services they require. Our 
social nail cutting service in  
particular is rapidly developing 
with four outreach venues  
already established in  
Croesyceiliog, Blaenavon,  
Abersychan and Sebastopol and 
a fifth venue set to be  
developed in early 2014. 
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 Advantage Big Lottery 
 Broomfield & Alexander 
 Welsh Assembly               

Government 
 Chief Officers & Trustees 

Age Connects Wales 
 Torfaen Older Persons      

Forums Members 
 Floating Support Providers 
 Torfaen Legs Club 
 Old Cwmbran United        

Reformed Church 
 Ty George Lansbury 
 Torfaen Falls Prevention 

Programme 
 Pontypool Round Table 
 advant-AGE                                 

Stannah Stairlifts & Golden 
Charter 

 Local Churches and       
Community Halls 

 
Finally, thank you to our valued 
staff and volunteers who have 
given their time, dedication and 
enthusiasm throughout the year. 

Thank You 

During the year the following 
people and organisations have 
offered us support in lots of  
different ways by sharing ideas 
or by giving financial and  
practical support. 
 
We want to thank them all. 
  
 Torfaen County Borough 

Council 
 Torfaen Social Services 
 Aneurin Bevan Trust Health 

Board 
 Torfaen and Blaenau Gwent 

Mind  
 Crossroads Care South East 

Wales 
 Torfaen Voluntary Alliance 
 Bronafon Social Housing 
 Melin Homes 
 Care & Repair Torfaen 
 Gwent Police 
 County Hospital 
 Torfaen Training 
 Learnabout Us Training 
 Coleg Gwent 
 Careers Wales 
 Department of Works and 

Pensions 


